SMS Communications

By providing your mobile telephone number and consenting to receive text messages, you agree
that Elite Spine and Sports Care may send you SMS text messages related to your healthcare
appointments, including:

e Appointment scheduling and booking confirmations.

e Appointment reminders.

e Appointment cancellations or rescheduling notifications.

e Other administrative communications related to your appointments.

Message frequency may vary depending on your appointment schedule and communication
needs.

2. Consent to Receive Text Messages

Your consent to receive SMS messages is voluntary. You may provide consent through our
website, patient registration forms, or other approved communication methods.

Privacy and Use of Your Information

We use your mobile telephone number and related information solely for the purpose of
communicating with you about your appointments and related administrative matters.

We do not sell, rent, or share your mobile telephone number or SMS consent information
with third parties or affiliates for their own marketing purposes.

We take reasonable steps to protect your personal information and limit the information included
in text messages. However, text messages may not be completely secure, and we cannot
guarantee the security of information transmitted through wireless networks.
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